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International Data Protection Guidelines
on Coronavirus/COVID-19

This document includes guidelines published by data protection authorities
worldwide on data privacy and security obligations during the COVID-19
outbreak. See below guidelines for the following regions:

The EU

Latin America
Asia Pacific
Other Countries

PwnNeE

The contents of this document are intended for general information purposes
only and should not be considered or construed as legal advice on any individual
matter or circumstance.
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EU Data Protection Authority
Guidelines on Coronavirus/COVID-19

EU Organization/Country Guidelines/Comment

Published on April 21, 2020
Link
(Guidelines on location data and contact tracing
tools and COVID-19)

Link
(Guidelines on the processing of health data for
European Data Protection Board scientific research and COVID-19)
(EDPB) Published on March 19, 2020
Link

(Statement on data protection and COVID-19)

Published on March 16, 2020
Link
(Statement of the Chair)

Published on March 27, 2020

Link
(Update)
Link
(FAQs)
; Link
1 Austria (Sample form for collecting private contact
details of employees)
Published on March 16, 2020
Link
Published on June 5, 2020
Link
(Guidance on temperature screening)
Published on April 29, 2020
Link
Link 2 (update on May 25, 2020)
2 Belgium (Opinion on COVID-19 data base)

Published on April 28, 2020
Link
Link 2 (on May 26, 2020)
(Opinion on tracing apps)



https://edpb.europa.eu/sites/edpb/files/files/file1/edpb_guidelines_20200420_contact_tracing_covid_with_annex_en.pdf
https://edpb.europa.eu/sites/edpb/files/files/file1/edpb_guidelines_202003_healthdatascientificresearchcovid19_en.pdf
https://edpb.europa.eu/sites/edpb/files/files/news/edpb_statement_2020_processingpersonaldataandcovid-19_en.pdf
https://edpb.europa.eu/news/news/2020/statement-edpb-chair-processing-personal-data-context-covid-19-outbreak_hu
https://www.dsb.gv.at/informationen-zum-coronavirus-covid-19-
https://www.dsb.gv.at/documents/22758/23115/FAQ_zum_Thema_Datenschutz_und_Coronavirus_Covid-19.pdf/7cff6131-aed3-4bf5-8515-b724c82915a9
https://www.dsb.gv.at/documents/22758/23115/Informationsblatt_der_Datenschutzbehoerde_Datensicherheit_und_Home-Office.pdf/18c65716-537a-4a21-a835-f201428a9b98
https://www.dsb.gv.at/home?p_p_auth=pmWkhX2w&p_p_id=49&p_p_lifecycle=1&p_p_state=normal&p_p_mode=view&_49_struts_action=%2Fmy_sites%2Fview&_49_groupId=22758&_49_privateLayout=false
https://www.autoriteprotectiondonnees.be/prise-de-temperature-dans-le-cadre-de-la-lutte-contre-le-covid-19
https://www.autoriteprotectiondonnees.be/sites/privacycommission/files/documents/AV36-2020.pdf
https://www.autoriteprotectiondonnees.be/sites/privacycommission/files/documents/AV42-2020.pdf
https://www.autoriteprotectiondonnees.be/sites/privacycommission/files/documents/AV34-2020.pdf
https://www.autoriteprotectiondonnees.be/sites/privacycommission/files/documents/AV43-2020.pdf
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EU Organization/Country Guidelines/Comment

Published in April, 2020
Link
(Compilation guidance)

Published on April 1, 2020
Link
(COVID-19 and the use of health apps)

Published on March 13, 2020
Link

No inf i ilabl .
3 Bulgaria [No information available yet.]

Published on May 7, 2020
Link
(Statement on customer’s data processing during
COVID-19)

Published on April 28, 2020
4 Croatia Link
(Statement EDPB guidelines on tracing apps)

Published on March 18, 2020
Link
(Processing health data in the context of COVID-
19)
Published on April 24, 2020
Link
5 Cyprus (Statement on use of thermal cameras during
Coronavirus)

Published on May 12, 2020
Link
(Statement on temperature checks during
COVID-19)

6 Czech Republic
Published on April 22, 2020

Link
(FAQ healthcare, data protection and COVID-19)

Published on April 2, 2020



https://www.autoriteprotectiondonnees.be/epidemie-covid-19
https://www.autoriteprotectiondonnees.be/le-covid-19-et-lutilisation-dapplications-de-sante
https://www.autoriteprotectiondonnees.be/covid-19-et-traitement-de-donn%C3%A9es-%C3%A0-caract%C3%A8re-personnel-sur-le-lieu-de-travail
https://azop.hr/aktualno/detaljnije/obrada-osobnih-podataka-klijenata-u-usluznim-djelatnostima-u-kontekstu-covi
https://azop.hr/aktualno/detaljnije/smjernice-europskog-odbora-za-zastitu-podataka-u-kontekstu-covid-19-pandemi
https://azop.hr/aktualno/detaljnije/obrada-osobnih-podataka-o-zdravlju-u-kontekstu-izvanredne-situacije-izazvan
http://www.dataprotection.gov.cy/dataprotection/dataprotection.nsf/All/798C8B6809EBDC87C2258554004137CB?OpenDocument
https://www.uoou.cz/mereni-teploty-pri-nbsp-vstupu-na-pracoviste-v-nbsp-dobe-koronavirove-pandemie/d-42275
https://www.uoou.cz/uoou-shrnul-jak-informovat-verejnost-o-nbsp-obetech-covid-19/d-41922
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Guidelines/Comment

Link
(Guidance on COVID-19 data collection via
tracking apps)

Published on March 20, 2020
Link
(FAQ)

Published on March 13, 2020
Link

Denmark

Published on April 17, 2020
Link
(COVID-19 apps)

Published on March 16,2020
Link
(Work from home advice)

Published on March 5, 2020
Link
(COVID-19 and GDPR)

Estonia

Published on March 20, 2020
Link
(Guidance on employee data processing and
Coronavirus)

Published on March 16,2020
Link
(Guidance on what a worker is required to share)

Finland

Published on March 23, 2020
Link
(FAQ)

Published on March 12, 2020
Link
(Data protection and COVID-19)

10

France

Published on May 12; 2020
Link
(Good practices on remote working)

Published on May 7, 2020
Link



https://www.uoou.cz/urad-se-nbsp-vyjadril-k-nbsp-mimoradnemu-opatreni-ministerstva-zdravotnictvi-v-nbsp-souvislosti-s-nbsp-projektem-chytra-karantena/d-41505
https://www.uoou.cz/ke-zpracovani-osobnich-udaju-v-ramci-opatreni-proti-sireni-koronaviru/ds-6134/archiv=1&p1=2611
https://www.uoou.cz/uoou-ke-nbsp-zpracovani-osobnich-udaju-v-nbsp-souvislosti-s-nbsp-sirenim-koronaviru/d-40538
https://www.datatilsynet.dk/presse-og-nyheder/nyhedsarkiv/2020/apr/datatilsynet-om-app-frivillighed-og-gennemsigtighed-er-afgoerende/
https://www.datatilsynet.dk/presse-og-nyheder/nyhedsarkiv/2020/mar/gode-raad-om-hjemmearbejde/
https://www.datatilsynet.dk/presse-og-nyheder/nyhedsarkiv/2020/mar/hvordan-er-det-med-gdpr-og-coronavirus/
https://www.aki.ee/et/uudised/tootajate-isikuandmete-tootlemisest-koroonaviiruse-kontekstis
https://www.aki.ee/et/uudised/kas-tootajat-saab-kohustada-raakima-koike-oma-tervislikust-seisundist
https://tietosuoja.fi/koronavirus
https://tietosuoja.fi/artikkeli/-/asset_publisher/tietosuoja-ja-koronaviruksen-leviamisen-hillitseminen
https://www.cnil.fr/fr/salaries-en-teletravail-quelles-sont-les-bonnes-pratiques-suivre
https://www.cnil.fr/fr/coronavirus-covid-19-les-rappels-de-la-cnil-sur-la-collecte-de-donnees-personnelles-par-les

EU Organization/Country
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Guidelines/Comment

(Guidance on what employers can do during the
back to work period)

Published on May 1, 2020,
Link
(Guidance on data processing associated with
masks distribution)

Published on April 26, 2020
Link
(Opinion on “StopCovid” contact tracing app)

Published on April 9, 2020
Link
(Guidance on videoconference)

Published in April 2020
Link
(Compilation guidance)

Published on April 1, 2020
Link
(COVID-19 and remote work)

Published on March 26,2020
Link
(Research and COVID-19)

Published on March 24, 2020
Link
(BYOD)

Published on March 19, 2020
Link
(Telecoms and government texts in the context
of COVID-19)

Published on March 6, 2020
Link
(COVID-19 and data protection)

11

Germany

Federal Commissioner

Published on April 30, 2020
Link
(Statement on draft law on the protection of the
population during COVID-19)



https://www.cnil.fr/fr/covid-19-les-traitements-de-donnees-associes-aux-operations-de-distribution-de-masques
https://www.cnil.fr/fr/publication-de-lavis-de-la-cnil-sur-le-projet-dapplication-mobile-stopcovid
https://www.cnil.fr/fr/covid-19-les-conseils-de-la-cnil-pour-utiliser-les-outils-de-visioconference
https://www.cnil.fr/fr/coronavirus-covid-19
https://www.cnil.fr/fr/les-conseils-de-la-cnil-pour-mettre-en-place-du-teletravail
https://www.cnil.fr/fr/recherches-sur-le-covid-19-la-cnil-se-mobilise
https://www.cnil.fr/fr/byod-quelles-sont-les-bonnes-pratiques
https://www.cnil.fr/fr/le-gouvernement-sadresse-aux-francais-par-sms-le-cadre-legal-applicable
https://www.cnil.fr/fr/coronavirus-covid-19-les-rappels-de-la-cnil-sur-la-collecte-de-donnees-personnelles
https://www.bfdi.bund.de/DE/Infothek/Transparenz/Stellungnahmen/2020/StgN_zweites-Gesetz-Schutz-bei-epidemischer-Lage.pdf?__blob=publicationFile&v=2
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Guidelines/Comment

Published on April 7, 2020
Link
(Statement on Corona apps)
Link
(Guidance on use of messenger and video
conferencing services in times of the corona
pandemic)

Published on April 3, 2020
Link
(DSK’s data protection principles in coping with
the corona pandemic)

Published on April 1, 2020
Link
(General FAQs)
Link
(Employee Privacy FAQs)

Published on March 27, 2020
Link
(Compilation guidance)

Published on March 13, 2020
Link
(Employee’s data processing and COVID-19)
Link
(Joint recommendations)

DPA Berlin
Published in April 2020
Link
(Web conferencing tools in social distancing
times)

DPA Bavaria

Applicable until April 19,2020
Link
(Working remotely during the Corona Pandemic)

DPA Rhineland-Palatinate

Published on June 9, 2020
Link
(Statement on customer data collection during
COVID-19)



https://www.bfdi.bund.de/DE/Home/Kurzmeldungen/2020/09_Statement-Datenspende-App-RKI.html
https://www.bfdi.bund.de/DE/Datenschutz/Datenschutz-Corona/Kommunikation/Inhalt/Messenger_Videokonferenzdienste.html?cms_templateQueryString=Corona&cms_sortOrder=score+desc
https://www.datenschutzzentrum.de/uploads/dsk/20200403-DSK-Entschliessung_Pandemie.pdf
https://www.bfdi.bund.de/DE/Datenschutz/Datenschutz-Corona/Allgemeines/FAQ-Corona-Allgemein/Corona-Allgemein_table.html
https://www.bfdi.bund.de/DE/Datenschutz/Datenschutz-Corona/Arbeitsumfeld/FAQ_Arbeitsumfeld/FAQ-Arbeitsumfeld-table.html
https://www.bfdi.bund.de/DE/Datenschutz/Datenschutz-Corona/Datenschutz-Corona-node.html
https://www.bfdi.bund.de/DE/Datenschutz/Themen/Gesundheit_Soziales/GesundheitSozialesArtikel/Datenschutz-in-Corona-Pandemie.html?nn=5217154
https://www.bfdi.bund.de/DE/Infothek/Pressemitteilungen/2020/07_Empfehlungen_Datenschutz_Corona.html
https://www.datenschutz-berlin.de/fileadmin/user_upload/pdf/orientierungshilfen/2020-BlnBDI-Empfehlungen_Videokonferenzsysteme.pdf
https://www.datenschutz-bayern.de/corona/sonderinfo.html
https://www.datenschutz.rlp.de/de/aktuelles/detail/news/detail/News/noch-informationsdefizite-bei-der-kontakterfassung-in-corona-zeiten-datenschutzbeauftragter-mahnt/
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Guidelines/Comment

Published on May 11, 2020
Link
(Guidance on the collection of customer contact
data for the purpose of tracking infection chains)

Published on April 8, 2020
Link
(Statement on IT security in hospitals)

Published on March 31, 2020
Link
(COVID-19 tracking apps)

Published on March 27, 2020
Link
(Compilation guidance)

Published on March 17,2020
Link

DPA Baden-Wiirttemberg

Published on March 27, 2020
Link
(Data Protection friendly technical possibilities of
communication)

Published on March 13, 2020
Link
(FAQ Corona)

DPA Hamburg
Link
Published on May 15, 2020
(Updated FAQs)

Published on March 27, 2020
Link
(FAQ)

DPA North Rhine Westphalia
Published on March 23,2020
Link
(Data protection and Coronavirus in the
gastronomy sector)



https://www.ldi.nrw.de/mainmenu_Datenschutz/submenu_Datenschutzrecht/Inhalt/Corona-und-Datenschutz/Gastronomie-Hinweise.html
https://www.datenschutz.rlp.de/de/aktuelles/detail/news/detail/News/virus-trifft-virus-it-sicherheit-in-zeiten-der-pandemie/
https://www.datenschutz.rlp.de/de/aktuelles/detail/news/detail/News/kann-und-darf-das-handy-gegen-corona-helfen/
https://www.datenschutz.rlp.de/de/themenfelder-themen/corona-datenschutz/
https://www.datenschutz.rlp.de/de/themenfelder-themen/beschaeftigtendatenschutz-corona/
https://www.baden-wuerttemberg.datenschutz.de/datenschutzfreundliche-technische-moeglichkeiten-der-kommunikation/
https://www.baden-wuerttemberg.datenschutz.de/faq-corona/
https://datenschutz-hamburg.de/pages/corona-faq#jzotekasxqmfvlrb
https://datenschutz-hamburg.de/assets/pdf/Corona-FAQ.pdf
https://www.ldi.nrw.de/mainmenu_Datenschutz/submenu_Datenschutzrecht/Inhalt/Corona-und-Datenschutz/Gastronomie.html
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Guidelines/Comment

DPA Lower Saxony
Published on March 18,2020
Link

DPA Schleswig-Holstein

Published on May 19, 2020
Link
(Guidelines for businesses on processing contact
details during Coronavirus)

Published on May 4, 2020
Link
(Warning against COVID-19 spam)

Published on April 30, 2020
Link
(Guidance on video conferences and privacy)

Published on March 18, 2020
Link

12

Greece

Published on April 15, 2020
Link
(Guidance on teleworking)

Published on March 18, 2020
Link
(Personal data and COVID-19)

13

Hungary

Published in March, 2020 (in English)
Link
(Processing data related to the COVID-19
epidemic)

14

Iceland

Published on March 13, 2020
Link
(Privacy and COVID-19)

Published on March 6, 2020
Link
(Employees and COVID-19)



https://lfd.niedersachsen.de/startseite/themen/gesundheit/datenschutzrechtliche-informationen-zur-verarbeitung-von-personenbezogenen-daten-durch-arbeitgeber-und-dienstherren-im-zusammenhang-mit-der-corona-pandemie-186213.html
https://www.datenschutzzentrum.de/artikel/1332-Infektionsschutz-Regelung-Datenschutz-bei-der-Erhebung-von-Kontaktdaten-Die-Landesbeauftragte-fuer-Datenschutz-Schleswig-Holstein-informiert.html
https://www.datenschutzzentrum.de/artikel/1330-Warnung-vor-Corona-SPAM.html
https://www.datenschutz.de/ploetzlich-videokonferenz-und-der-datenschutz-die-landesbeauftragte-fuer-datenschutz-schleswig-holstein-informiert/
https://www.datenschutzzentrum.de/artikel/1321-Datenschutzfragen-zu-Registrierungspflichten-wegen-des-Corona-Virus-Die-Landesbeauftragte-fuer-Datenschutz-Schleswig-Holstein-informiert.html
http://www.dpa.gr/APDPXPortlets/htdocs/documentSDisplay.jsp?docid=7,161,155,219,27,188,229,143
https://www.dpa.gr/portal/page?_pageid=33,269264&_dad=portal&_schema=PORTAL
https://www.dpa.gr/portal/page?_pageid=33,269264&_dad=portal&_schema=PORTAL
https://www.naih.hu/files/NAIH_2020_2586_EN.pdf
https://www.personuvernd.is/personuvernd/frettir/covid-19-og-personuvernd
https://www.personuvernd.is/personuvernd/frettir/vinnsla-personuupplysinga-a-vinnustodum-i-tengslum-vid-sottvarnir-covid-19-1
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Guidelines/Comment

Published on May 6, 2020
Link
(Guidance on data protection and COVID-19)

Published on May 1, 2020
Link
(Blogpost on tips to avoid data breaches)

Published on April 3, 2020
Link
(Data protection tips for video-conferencing)

15 Ireland Published on March 25, 2020

Link
(COVID-19 and access request)
Published on March 12, 2020
(Data protection and remote work in the context
of COVID-19)

Link

Published on March 6, 2020

(Data protection and COVID-19)
Link
Published on May 14,2020
Link
(Guidance on serological tests in workplace)
Published on May 4, 2020
Link
(FAQs)
Link
(Letter to Education Minister on electronic
register)
16 Italy

Published on April 29, 2020
Link
(Opinion on Italian law on tracing app)
Published on April 28, 2020
Link
(Q&As on ransomware attacks)

Updated on April 9, 2020
Link

Published on April 2, 2020



https://dataprotection.ie/en/news-media/blogs/data-protection-and-covid-19
https://www.dataprotection.ie/en/news-media/blogs/tips-avoiding-data-breaches
https://www.dataprotection.ie/en/news-media/blogs/data-protection-tips-video-conferencing
https://www.dataprotection.ie/en/covid-19-and-subject-access-requests
https://www.dataprotection.ie/en/news-media/blogs/protecting-personal-data-when-working-remotely
https://www.dataprotection.ie/en/news-media/blogs/data-protection-and-covid-19
https://www.garanteprivacy.it/web/guest/home/docweb/-/docweb-display/docweb/9343635
https://www.garanteprivacy.it/temi/coronavirus/faq
https://www.garanteprivacy.it/web/guest/home/docweb/-/docweb-display/docweb/9334326
https://www.garanteprivacy.it/web/guest/home/docweb/-/docweb-display/docweb/9328050
https://www.garanteprivacy.it/temi/cybersecurity/ransomware
https://www.garanteprivacy.it/web/guest/home/docweb/-/docweb-display/docweb/9304313
https://www.garanteprivacy.it/web/guest/home/docweb/-/docweb-display/docweb/9304313
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Guidelines/Comment

Link
(Compilation of applicable laws for COVID-19 and
data protection)

Published on April 8, 2020,
Link
(DPA’s President hearing on the use of new
technologies in the context of COVID-19)

Published on March 19, 2020
Link

Published on March 2, 2020
Link

17

Latvia

Published on June 2, 2020
Link
(Statement for service providers during COVID-
19)

Published on March 20, 2020
Link
(Guidance on sensitive data disclosure)

Published on March 17, 2020
Link
(Rights and obligations of individuals with regard
to data protection in the context of health
information)

18

Lithuania

Published on April 9, 2020
Link
(Employees personal data and COVID-19)

Published on March 16, 2020
Link

19

Lichtenstein

Published on April 9, 2020
Link
(Data protection during the corona crisis)

Published on March 20, 2020
Link
(Data protection while working from home)

10



https://www.garanteprivacy.it/documents/10160/0/Raccolta+delle+principali+disposizioni+adottate++in+relazione+allo+stato+di+emergenza+epidemiologica+da+Covid-19+aventi+implicazioni+in+materia+di+protezione+dei+dati+personali+%28AGGIORNATO+AL+2+APRILE+2020%29.pdf/a3c13c1b-f14a-2cb3-c63b-d65dce1df8b7?version=1.2
https://www.gpdp.it/web/guest/home/docweb/-/docweb-display/docweb/9308774#english_version
https://www.garanteprivacy.it/temi/coronavirus
https://www.garanteprivacy.it/web/guest/home/docweb/-/docweb-display/docweb/9282117
https://www.dvi.gov.lv/lv/zinas/pakalpojumu-sniedzeji-var-informet-personas-par-pienakumiem-nevis-pieprasit-rakstisku-apliecinajumu/
https://www.dvi.gov.lv/lv/zinas/par-sensitivo-datu-publiskosanu/
https://www.dvi.gov.lv/lv/zinas/dvi-vers-uzmanibu-uz-personu-tiesibam-un-pienakumiem-datu-aizsardzibas-joma-veselibas-informacijas-konteksta/
https://vdai.lrv.lt/lt/naujienos/valstybine-duomenu-apsaugos-inspekcija-parenge-rekomendacija-darbuotoju-asmens-duomenu-tvarkymas-organizuojant-darba-nuotoliniu-budu
https://vdai.lrv.lt/en/news/personal-data-protection-and-coronavirus-covid-19
https://www.datenschutzstelle.li/aktuelles/datenschutz-waehrend-der-corona-krise
https://www.datenschutzstelle.li/aktuelles/datenschutz-im-home-office

20

EU Organization/Country

Luxembourg
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Guidelines/Comment

Published on March 10, 2020
Link
(Collection data in the context of COVID-19)

21

Malta

Published on March 20, 2020
Link

(Processing of personal data in the context of
COVID-19)

22

Norway

Published on April 27, 2020
Link
(Assessment of tracing app)
Link
(FAQs)

Published on March 27, 2020
Link
(Statement on tracking-app)

Published on March 11, 2020
Link
(Corona and privacy)

23

Poland

Published on May 14, 2020

Link
(Guidance on video conferencing during COVID-

19)

Published on May 5, 2020
Link

(Statement on temperature checks for the
prevention of COVID-19)

Published on May 4, 2020
Link
(Guidance on paper documentation and
teleworking during COVID-19 crisis)

Published on April 21, 2020
Link
(Guidance for health institutions on the exchange
of information when conducting COVID-19 tests)

Published on March 12, 2020
Link
(Statement of the President of the DPA on
COVID-19)

11



https://cnpd.public.lu/fr/actualites/national/2020/03/coronavirus.html
https://idpc.org.mt/en/Press/Pages/Processing-of-personal-data-.aspx
https://www.datatilsynet.no/aktuelt/aktuelle-nyheter-2020/starter-kontroll-av-smittestopp/
https://www.datatilsynet.no/regelverk-og-verktoy/sporsmal-svar/korona/
https://www.datatilsynet.no/aktuelt/aktuelle-nyheter-2020/ny-sporings-app-for-a-hindre-koronasmitte/
https://uodo.gov.pl/pl/138/1525
https://uodo.gov.pl/pl/138/1516
https://uodo.gov.pl/pl/138/1513
https://uodo.gov.pl/pl/138/1500
https://uodo.gov.pl/pl/138/1456
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Published on May 22, 2020
Link
(Guidance on distance examinations for higher
education institutions)

Published on May 19, 2020
Link
(Guidelines on measurement of students’ body
temperature)
24 Portugal Published in April 23, 2020
Link

(Guidelines on collection of employee health

data during Coronavirus)

Published on April 17, 2020
Link
(Guidelines on teleworking in the context of
Coronavirus)

Published in March, 2020
Link

25 Romania (Processing of health data)

Published on April 17, 2020
Link
(Opinion on temperature checks)
26 Slovakia
Published on March 12, 2020
Link
(COVID-19 and personal data processing)
Published on May 21, 2020
Link
(Statement on thermal cameras)

Published on April 22, 2020
27 Slovenia L|_nk
(Tracing apps)

Published on March 25, 2020
Link
(Opinion on submitting health data to COVID-19
Platform)

12


https://www.cnpd.pt/home/orientacoes/Orientacoes_avaliacao_distancia_ensino_superior.pdf
https://www.cnpd.pt/home/orientacoes/Orientacoes_medicao_temperatura_estabelecimentos_ensino.pdf
https://www.cnpd.pt/home/orientacoes/Orientacoes_recolha_dados_saude_trabalhadores.pdf
https://www.cnpd.pt/home/orientacoes/Orientacoes_controlo_a_distancia_em_regime_de_teletrabalho.pdf
https://www.dataprotection.ro/?page=Prelucrarea_datelor_privind_starea_de_sanatate&lang=ro
https://dataprotection.gov.sk/uoou/sk/content/stanovisko-uoou-sr-k-meraniu-teploty-zamestnancov-pripadnych-navstevnikov-na-pracoviskach
https://dataprotection.gov.sk/uoou/sk/content/koronavirus-spracuvanie-osobnych-udajov-aktualizovane-1332020
https://dataprotection.gov.sk/uoou/sk/content/koronavirus-spracuvanie-osobnych-udajov-aktualizovane-1332020
https://www.ip-rs.si/novice/previdno-pri-uvajanju-termokamer-in-merjenju-telesne-temperature-posameznikov-1186/
https://www.ip-rs.si/vop/?tx_jzgdprdecisions_pi1%5BshowUid%5D=1520
https://www.ip-rs.si/novice/sporocilo-za-javnost-glede-obdelave-osebnih-podatkov-preko-neodvisne-spletne-strani-za-zbi-1177/
https://www.ip-rs.si/novice/sporocilo-za-javnost-glede-obdelave-osebnih-podatkov-preko-neodvisne-spletne-strani-za-zbi-1177/

Jones Day
Last Updated: June 29, 2020

EU Organization/Country Guidelines/Comment

Published on March 23, 2020
Link
(Telecoms and government texts in the context
of COVID-19)

Published on March 12,2020
Link
(Data protection and COVID-19)

Published on May 7, 2020
Link
(Analysis on the use of technologies during the
COVID-19)

Published on April 30, 2020
Link
(Statement on temperature checks)

Published on April 14, 2020
Link
(Data processing in emergency situations)

Published on April 7, 2020
28 Spain Link
(Guidance on data protection and teleworking)

Published on March 16, 2020
Link
(On apps and websites offering COVID-19 advices
and auto-tests)

Published on March 12, 2020

Link
(Official statement)

Link
(FAQ)
Link

(On phishing and COVID-19)

Published on March 27, 2020
Link

(Shared supervisory responsibility for data
location in the context of COVID-19)

29 Sweden

Published on March 13, 2020
Link
(Personal Data and COVID-19)
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https://www.ip-rs.si/novice/obvescanje-drzavljanov-o-zacasni-prepovedi-javnega-zbiranja-preko-sms-sporocil-1175/
https://www.ip-rs.si/novice/odgovorno-ravnanje-vseh-je-kljucno-v-casu-virusne-krize-1170/
https://www.aepd.es/sites/default/files/2020-05/analisis-tecnologias-COVID19.pdf
https://www.aepd.es/es/prensa-y-comunicacion/notas-de-prensa/comunicado-aepd-temperatura-establecimientos
https://www.aepd.es/es/prensa-y-comunicacion/blog/tratamientos-datos-personales-situaciones-emergencia
https://www.aepd.es/sites/default/files/2020-04/nota-tecnica-proteger-datos-teletrabajo.pdf
https://www.aepd.es/es/prensa-y-comunicacion/notas-de-prensa/comunicado-de-la-aepd-en-relacion-con-webs-y-apps-que-ofrecen
https://www.aepd.es/es/documento/2020-0017.pdf
https://www.aepd.es/sites/default/files/2020-03/FAQ-COVID_19.pdf
https://www.aepd.es/es/prensa-y-comunicacion/blog/campanas-de-phishing-sobre-el-covid-19
https://www.datainspektionen.se/nyheter/coronaviruset-och-digital-smittsparning/
https://www.datainspektionen.se/nyheter/coronavirus-och-personuppgifter/

Jones Day
Last Updated: June 29, 2020

EU Organization/Country Guidelines/Comment

Published on May 19, 2020
Link
(Statement on data protection and going back to
business)

Published on May 13, 2020
Link (in German)
(Statement on national tracing app meeting data
protection requirements)

Published on April 15, 2020
Link (in German)
(Guidance on working from home)

30 Switzerland Link (in French)
Link (in Italian)
Link (in German)
(Video and audio conference security)
Published on March 14, 2020
Link
(Warning against false emails and COVID-19)
Published on March 13, 2020
Link (in French)
Link (in Italian)
Link (in German)
Published on April 24, 2020
Link
(Statement on temperatures measures being
contrary to GDPR)
Published on April 8, 2020
Link
(Press release on the allowance of COVID-19
related apps only if privacy is guaranteed)
31 The Netherlands

Published on April 2, 2020
Link
(Access to medical records)

Published on April 1, 2020
Link
(Telecom data and COVID-19)

Published in March, 2020
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https://www.edoeb.admin.ch/edoeb/en/home/latest-news/aktuell_news.html#1067400118
https://www.edoeb.admin.ch/dam/edoeb/de/dokumente/2020/ED%C3%96B%2020200511%20an%20BAG.%20Stellungnahme%20nach%20Art.%2017a%20DSG%20zum%20Pilotversuch%20mit%20dem%20Swiss%20Proximity-Tracing-System%20(SPTS).pdf.download.pdf/ED%C3%96B%2020200511%20an%20BAG.%20Stellungnahme%20nach%20Art.%2017a%20DSG%20zum%20Pilotversuch%20mit%20dem%20Swiss%20Proximity-Tracing-System%20(SPTS).pdf
https://dsb.zh.ch/internet/datenschutzbeauftragter/de/aktuell/mitteilungen/2020/daten-schuetzen-im-homeoffice.html
https://www.edoeb.admin.ch/edoeb/fr/home/actualites/aktuell_news.html
https://www.edoeb.admin.ch/edoeb/it/home/attualita/aktuell_news.html
https://www.edoeb.admin.ch/edoeb/de/home/aktuell/aktuell_news.html
https://www.melani.admin.ch/melani/en/home/dokumentation/newsletter/gefaelschte-emails-im-namen-des-bag.html
https://www.edoeb.admin.ch/edoeb/fr/home/actualites/aktuell_news.html#-1655443558
https://www.edoeb.admin.ch/edoeb/it/home/attualita/aktuell_news.html
https://www.edoeb.admin.ch/edoeb/de/home/aktuell/aktuell_news.html
https://autoriteitpersoonsgegevens.nl/nl/nieuws/ap-temperatuur-meten-mag-niet-zomaar
https://autoriteitpersoonsgegevens.nl/nl/nieuws/ap-corona-apps-alleen-als-privacy-gewaarborgd
https://autoriteitpersoonsgegevens.nl/nl/nieuws/inzage-medisch-dossier-mag-alleen-met-toestemming-patient
https://autoriteitpersoonsgegevens.nl/nl/nieuws/gebruik-telecomdata-tegen-corona-alleen-met-wet

Jones Day
Last Updated: June 29, 2020

EU Organization/Country Guidelines/Comment

Link.
(How to deal with sick employees and data
protection)

Published on March 18, 2020
Link
(Working from home and COVID-19)

Published in May, 2020
Link
(Guidance for employers on workplace testing)

Published on May 5, 2020
Link
(Blogpost on new priorities for UK data
protection during COVID-19)

Published on May 4, 2020
Link
(Paper on expectations on contact tracing app)

Published on April 24, 2020
Link
(Statement on NHSX contact tracing app)

Published on April 17, 2020
Link
32 United Kingdom (Formal opinion on Apple and Google joint
initiative on Coronavirus Contact Tracing
Framework)

Link
(Blogpost on new technology and privacy
considerations during COVID-19)

Published on April 16, 2020
Link
(Blogpost on teleconferencing)

Published on April 15, 2020
Link
(Statement on regulatory approach during
Coronavirus emergency)

Published on April 2, 2020
Link
(Temporary changes to subject access request)
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https://www.autoriteitpersoonsgegevens.nl/nl/onderwerpen/werk-en-uitkering/mijn-zieke-werknemer
https://autoriteitpersoonsgegevens.nl/nl/nieuws/veilig-thuiswerken-tijdens-de-coronacrisis
https://ico.org.uk/global/data-protection-and-coronavirus-information-hub/data-protection-and-coronavirus/workplace-testing-guidance-for-employers/
https://ico.org.uk/about-the-ico/news-and-events/news-and-blogs/2020/05/new-priorities-for-uk-data-protection-during-covid-19-and-beyond/
https://ico.org.uk/media/for-organisations/documents/2617676/ico-contact-tracing-recommendations.pdf
https://ico.org.uk/about-the-ico/news-and-events/news-and-blogs/2020/04/statement-nhsx-contact-tracing-app/
https://ico.org.uk/media/about-the-ico/documents/2617653/apple-google-api-opinion-final-april-2020.pdf
https://ico.org.uk/about-the-ico/news-and-events/news-and-blogs/2020/04/combatting-covid-19-through-data-some-considerations-for-privacy/
https://ico.org.uk/about-the-ico/news-and-events/news-and-blogs/2020/04/video-conferencing-what-to-watch-out-for/
https://ico.org.uk/about-the-ico/news-and-events/news-and-blogs/2020/04/how-we-will-regulate-during-coronavirus/
https://www.gov.uk/government/news/covid-19-temporary-changes-to-subject-access-request-guidelines

EU Organization/Country

Jones Day
Last Updated: June 29, 2020

Guidelines/Comment

Published on March 28, 2020
Link
(Statement on using mobile phone tracking data )

Published in March 2020
Link
(What needs to be known on data protection and
Coronavirus)

Published on March 12, 2020
Link
(Statement on data protection and Coronavirus)
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https://ico.org.uk/about-the-ico/news-and-events/news-and-blogs/2020/03/statement-in-response-to-the-use-of-mobile-phone-tracking-data-to-help-during-the-coronavirus-crisis/?mkt_tok=eyJpIjoiTWpjMFpXTm1OREF6T0RkayIsInQiOiJDWk54dENDQmxsYk9tTDgyb0lUZEhVYXlPMmJyZUQ5c3RZTE4yaXN4ekRaeGJGa3dQc2JMT3VaOFpjWWh6d0VrQkdJM2tWbTM4QmlxMUhWSmpWemttRGc4SFRJMktGQzZja2o2WTV0SU5KWjU5d0VwYmlqV004OWRiM1VBT3ZTUCJ9
https://ico.org.uk/for-organisations/data-protection-and-coronavirus/
https://ico.org.uk/about-the-ico/news-and-events/news-and-blogs/2020/03/data-protection-and-coronavirus/

Jones Day
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Latin America
Guidelines on Coronavirus/COVID-19

Country Guidelines/Comment
Argentina Published on March 11, 2020
Link

(Guidance on data protection and COVID-19)

Published on April 29, 2020.
Link
(Statement on COVID-19 and personal data
processing for geolocation tools)

Published on May 22, 2020.
Link
(Statement on COVID-19 and contact tracing)

Bolivia [No information available yet.]
Brazil Published on March 7, 2020.
Link

(Guidance on data protection and COVID-19)

Chile Published on March 18, 2020
Link
(Guidance on data protection and COVID-19)

Published on May 15, 2020.
Link
(Guidance on tracking app “CoronApp”)

Colombia No date available.
Link
(Statement on data protection and COVID-19)

Costa Rica Published on March 18, 2020
Link
(Guidance on data protection and COVID-19)

Cuba [No information available yet.]
Ecuador No date available.
Link

(Guidance on data pro?ction and COVID-19)

El Salvador Published on March 18, 2020
Link
(Statement on data protection and COVID-19)
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https://www.argentina.gob.ar/noticias/tratamiento-de-datos-personales-ante-el-coronavirus
https://www.argentina.gob.ar/noticias/proteccion-de-datos-personales-y-geolocalizacion
https://www.argentina.gob.ar/noticias/datos-personales-y-seguimiento-de-contactos
https://www.consejotransparencia.cl/wp-content/uploads/2020/03/Oficio-CPLT_000211_17-Marzo.pdf
https://www.consejotransparencia.cl/cplt-remite-recomendaciones-a-autoridades-para-asegurar-adecuado-resguardo-de-datos-personales-que-recoge-su-aplicacion-coronapp/
https://www.sic.gov.co/slider/datos-personales-y-coronavirus-covid-19-
https://www.ministeriodesalud.go.cr/sobre_ministerio/prensa/docs/protocolo_cierre_fronteras_final_22032020.pdf
https://www.controlsanitario.gob.ec/politica-datos-personales/
https://www.iaip.gob.sv/recomendaciones-del-iaip-en-relacion-a-la-proteccion-de-datos-personales-ante-la-pandemia-del-covid-19/

No

10

Country

Guatemala

Jones Day
Last Updated: June 29, 2020

Guidelines/Comment

Published on March 17, 2020
Link
(Guidance on data protection and COVID-19)

11

Honduras

Published on February 28, 2020
Link
(Guidance on data protection and COVID-19)

12

México

Published on March 13, 2020
Link
(Statement on data protection and COVID-19)

Published on May 22, 2020.
Link
(Guidance on the processing of COVID-19
patient’s personal data)

Published on June 8, 2020.
Link
(Statement on the COVID-19 microsite)

13

Nicaragua

[No information available yet.]

14

Panama

Published on April 20, 2020.
Link
(Guidance on data protection and COVID-19)

16

Paraguay

Published on March 16, 2020
Link
(FAQ’s on data protection during COVID-19)

17

Peru

Published on March 12, 2020
Link
(Statement on data protection and COVID-19)

18

Puerto Rico

[No information available yet.]

19

Dominican Republic

[No information available yet.]

20

Uruguay

Published on April 18, 2020
Link
(Statement on temperature checks for the COVID-
19 prevention)

Published on April 20, 2020.
Link
(Statement on health data processing during the
COVID-19)
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https://www.pdh.org.gt/30-20-el-procurador-de-los-derechos-humanos-de-guatemala-jordan-rodas-andrade-ante-la-divulgacion-de-datos-sensibles-de-pacientes-portadores-de-coronavirus-covid-19/
https://web.iaip.gob.hn/iaip-ops-oms-cph-sesal-y-aph-unen-esfuerzos-para-capacitar-en-los-proximos-dias-a-comunicadores-sociales-camarografos-y-fotografos-sobre-la-cobertura-periodistica-y-emergencias-emergencia-en-el/
http://inicio.ifai.org.mx/Comunicados/Comunicado%20INAI-085-20.pdf
http://inicio.ifai.org.mx/Comunicados/Comunicado%20INAI-160-20.pdf
http://inicio.ifai.org.mx/Comunicados/Comunicado%20INAI-192-20.pdf
https://www.antai.gob.pa/descargar-adjunto/12752
https://apadit.wordpress.com/2020/03/19/preguntas-frecuentes-sobre-proteccion-de-datos-personales-durante-la-pandemia-de-covid19/
https://www.gob.pe/institucion/minjus/noticias/108768-divulgar-datos-personales-de-pacientes-con-coronavirus-puede-ser-multado-hasta-con-215-mil-soles
https://www.gub.uy/unidad-reguladora-control-datos-personales/comunicacion/noticias/control-temperatura-corporal-ante-covid-19-proteger-datos-personales
https://www.gub.uy/unidad-reguladora-control-datos-personales/institucional/normativa/dictamen-2020

No

Country

Jones Day
Last Updated: June 29, 2020

Guidelines/Comment

Published on June 15, 2020.
Link
(Statement on COVID-19 and contact tracing
apps)

21

Venezuela

[No information available yet.]

19


https://www.gub.uy/unidad-reguladora-control-datos-personales/comunicacion/noticias/rastreo-contactos-aplicaciones-moviles-recomendaciones-para-proteger-datos

Jones Day
Last Updated: June 29, 2020

Asia Pacific
Guidelines on Coronavirus / COVID - 19

APAC countries Guidelines/Comment
Australia Published on March 13, 2020
Link
(Cyber security is essential when preparing for
COVID-19)

Published on May 27, 2020
Link
(Threat update: COVID-19 malicious cyber
activity)

Published on June 1, 2020
Link
(OAIC Guidance on COVID-19)

China Published on February 3, 2020
Link
(National Health Commission notice)

Published on February 9, 2020
Link
(Office of Central Cyberspace Affairs Committee
notice)

Published on February 20, 2020
Link
(State Council Joint Prevention and Control
Mechanism Against COVID-19 notice)

Published on March 2, 2020
Link
(Four ministries joint guidelines)

Published on May 7, 2020
Link
(State Council guiding opinion)

Published on May 21, 2020
Link
(National Health Commission notice)
(Note: there are local rules not incorporated here)

Hong Kong Published on 3 February, 2020
Link
(Use of electronic wristband by persons subject to
mandatory home quarantine)
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https://www.cyber.gov.au/news/cyber-security-essential-when-preparing-covid-19
https://www.cyber.gov.au/acsc/view-all-content/advisories/threat-update-covid-19-malicious-cyber-activity-27-may-2020
https://www.oaic.gov.au/updates/news-and-media/covid-19/
http://www.gov.cn/zhengce/zhengceku/2020-02/05/content_5474692.htm
http://www.cac.gov.cn/2020-02/09/c_1582791585580220.htm
http://www.gov.cn/zhengce/content/2020-02/22/content_5482025.htm
http://www.cac.gov.cn/2020-03/05/c_1584952813418365.htm
http://www.gov.cn/zhengce/content/2020-05/08/content_5509896.htm
http://www.gov.cn/zhengce/zhengceku/2020-05/22/content_5513897.htm
https://www.pcpd.org.hk/tc_chi/news_events/media_enquiry/enquiry_20200203.html

Jones Day
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APAC countries Guidelines/Comment

Regulation came into operation on February 8,
2020, which shall expire on
August 31, 2020
Link
(Prevention and Control of Disease - Disclosure of
Information)

Published February 12, 2020
Link
(Collection of location data)

Published on 26 February, 2020
Link
(Use of information on social media for tracking
potential carriers of COVID-19)

Published on 30 March, 2020
Link
(Guidelines for employers and employees)

Published April 2, 2020
Link
(Guidelines on children’s privacy during COVID)

Published March 21, 2020 and April 3, 2020
Link / Link

(Media inquiry of privacy issues arising from
COVID-19)

India
[No information available yet.]

Indonesia
[No information available yet.]

Japan Published April 2, 2020 / Amended May 1, 2020
Link / Link
(Handling data to prevent the spread of COVID-
19)

Published on May 1, 2020
Link
(Effective use of contact tracing application)

Published on April 28, 2020
Link
(Sharing personal information between medical
institutions) (Only in Japanese)

21


https://www.elegislation.gov.hk/hk/cap599D!en?INDEX_CS=N
https://www.pcpd.org.hk/english/media/media_statements/press_20200211.html
https://www.pcpd.org.hk/english/media/media_statements/press_20200226.html
https://www.pcpd.org.hk/english/media/media_statements/press_20200330.html
https://www.pcpd.org.hk/english/media/media_statements/press_20200402.html
https://www.pcpd.org.hk/english/media/response/enquiry_20200321.html
https://www.pcpd.org.hk/english/media/response/enquiry_20200415b.html
https://www.ppc.go.jp/en/legal/Covid-19_en/
https://www.ppc.go.jp/en/legal/Covid-19_en/
https://www.ppc.go.jp/en/legal/covid-19_2en/
https://www.ppc.go.jp/news/careful_information/covid-19_3/

No

APAC countries

Jones Day
Last Updated: June 29, 2020

Guidelines/Comment

Published on April 15, 2020
Link
(Handling of My Numbers for remote-working)
(Only in Japanese)

Malaysia

Published on May 29, 2020
Link
(Advisory for data processing in business premises
during PKPB) (Malay language)

New Zealand

Published on March 13, 2020 (subsequently
updated)
Link
(Office of Privacy Commissioner on COVID-19)

Philippines

Published March 10, 2020
Link
(Statement by Privacy Commissioner in relation to
COVID-19)

Published March 19, 2020 / updated June 5, 2020
Link
(FAQs on the Collection and Processing of
Personal Data during COVID-19)

Published March 26, 2020
Link
(Proper Care of Personal Injury Information during
COVID-19)

Published March 23, 2020 /updated May 12, 2020
Link
(Protecting Personal Data during COVID-19)

Published April 6, 2020 /updated May 12, 2020
Link
(Calls for Patients to Waive Privacy Rights and
Publicly Disclose Health Status)

Published April 20, 2020 / updated May 12, 2020
Link
(COVID-19 related apps, digital tools and solutions
during pandemic)

Published April 25, 2020 / updated May 12, 2020
Link
(Protecting Patient Data from Unauthorized
Disclosure)

Published May 15, 2020
Link
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https://www.ppc.go.jp/news/careful_information/covid-19_mynumber_qa/
https://www.kkmm.gov.my/images/AdHoc/200529-ADVISORY.pdf
https://www.privacy.org.nz/further-resources/privacy-and-covid-19/
https://www.privacy.gov.ph/2020/03/statement-by-privacy-commissioner-raymund-enriquez-liboro-on-the-declaration-of-public-health-emergency-in-relation-to-covid-19/
https://www.privacy.gov.ph/2020/06/npc-phe-bulletin-no-14-updated-frequently-asked-questions-faqs/
https://www.privacy.gov.ph/2020/06/npc-phe-bulletin-no-14-updated-frequently-asked-questions-faqs/
https://www.privacy.gov.ph/2020/03/npc-phe-bulletin-no-3-wastong-pangangalaga-sa-personal-na-impormasyong-pangsugpo-sa-covid-19-pandemic/
https://www.privacy.gov.ph/2020/03/npc-phe-bulletin-no-4-protecting-personal-data-in-the-time-of-covid-19/
https://www.privacy.gov.ph/2020/04/npc-phe-bulletin-no-7-official-statement-of-the-national-privacy-commission-on-calls-for-patients-to-waive-privacy-rights-publicly-disclose-health-status/
https://www.privacy.gov.ph/2020/04/npc-phe-bulletin-no-8-on-covid-19-related-apps-digital-tools-and-solutions-in-this-time-of-pandemic/
https://www.privacy.gov.ph/2020/04/npc-phe-bulletin-no-10-protecting-patient-data-from-unauthorized-disclosure/
https://www.privacy.gov.ph/2020/05/npc-phe-bulletin-no-12-protecting-personal-data-in-a-work-from-home-arrangement/

No

APAC countries

Jones Day
Last Updated: June 29, 2020

Guidelines/Comment

(Protecting Personal Data While Working from
Home)

Published May 21, 2020
Link
(Collection of personal data in contact tracing)

10

Singapore

Published March 13, 2020 / updated June 1, 2020
Link
(Collection of Personal Data for COVID-19 Contact
Tracing and Safe Entry)

Link
(FAQ on personal data collection in connection
with COVID-19 response measures)

11

South Korea

[No information available yet.]

12

Taiwan

Published on April 1, 2020
Link
(Disclosure of personal information during
pandemic)

Published on May 28, 2020
Link
(Collection of personal information)

13

Thailand

The effective date of Thailand’s Personal Data
Protection Act has been postponed to May 2021
in light of COVID-19 outbreak.

14

Vietham

[No information available yet.]
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https://www.privacy.gov.ph/2020/05/npc-phe-bulletin-no-13-press-statement-of-privacy-commissioner-raymund-eriquez-liboro-on-the-collection-of-personal-data-to-aid-in-contact-tracing-relevant-to-the-covid-19-response/
https://www.pdpc.gov.sg/help-and-resources/2020/03/advisory-on-collection-of-personal-data-for-covid-19-contact-tracing#advisory2
https://www.pdpc.gov.sg/Help-and-Resources-Menu/Related-FAQs?articleid=473e95ae%7C7dd6%7C4f3f%7Cb4f0%7Cb925c30d1282&page=1#accordion-0
https://www.cdc.gov.tw/Bulletin/Detail/wmQ8u4_IqgSV1gS4OTasnQ?typeid=9
https://www.cdc.gov.tw/Bulletin/Detail/h4JHDHTxkceidB1NzV9EKA?typeid=9

Jones Day
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Other Countries

Guidelines on Coronavirus/COVID-19

N° Other countries

1 Albania

Guidelines/Comment

Published on March 20, 2020
Link
(Guidelines on the protection of personal data in
the context of the measures taken against COVID-
19)

Published on June 4, 2020
Link
(COVID-19 Guidelines on the processing of
personal data in specific sectors)

Published on June 5, 2020
Link
(Guidelines on processing personal data in
accordance with the COVID-19 Hygiene and
Sanitary Protocols)

2 Bermuda

Published on April 20, 2020
Link
(International responses to privacy issues in Public
Health)

Published March 30, 2020
Link
(Work from home tips from Bermuda's
cybersecurity governance board)

Published on March 18, 2020
Link
(Guidance on privacy issues in public health
emergencies)

3 Canada

Published on April 2020
Link
(Privacy-impactful government initiatives)

Published on March 20, 2020
Link
(Privacy and the COVID-19 outbreak)

Published May 7, 2020 and May 29, 2020
Link/Link

(Privacy principles for contact tracing and similar
apps)
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https://www.idp.al/2020/03/20/guidelines-on-the-protection-of-personal-data-in-the-context-of-the-measures-taken-against-covid-19/?lang=en
https://www.idp.al/2020/04/06/guideline-on-the-processing-of-personal-data-in-specific-sectors-in-the-framework-of-measures-against-covid-19/?lang=en
https://www.idp.al/2020/05/06/guidelines-for-processing-personal-data-in-accordance-with-the-covid-19-hygiene-and-sanitary-protocols/?lang=en
https://www.privacy.bm/post/international-responses-to-privacy-and-public-health
https://www.privacy.bm/post/work-from-home-tips-from-bermuda-s-cybersecurity-governance-board
https://iapp.org/media/pdf/resource_center/bermuda_public_health_emergency_guidance_2020.pdf
https://www.priv.gc.ca/en/privacy-topics/health-genetic-and-other-body-information/health-emergencies/fw_covid/
https://www.priv.gc.ca/en/privacy-topics/health-genetic-and-other-body-information/health-emergencies/gd_covid_202003/
https://priv.gc.ca/en/opc-news/speeches/2020/s-d_20200507/
https://www.priv.gc.ca/en/opc-actions-and-decisions/advice-to-parliament/2020/parl_20200529/

Jones Day
Last Updated: June 29, 2020

Published on May 2020
Link
(Security tips for organizations with remote
workers)

Canada: Alberta Published on March 19, 2020
Link
(PIAs during Public Health Emergency)

Published on March 20, 2020
Link / Link

(Guidance on Privacy during Covid-19)

Published on April 6, 2020
Link
(Managing records when transitioning from work
to home)

Published April 23, 2020 and May 1, 2020
Link / Link
(Alberta’s contact tracing application)

Canada: British Columbia Published on March 16, 2020
Link
(COVID-19 statement)

Published on March 17, 2020
Link
(Setting up remote workspace)

Published on March 21, 2020
Link
(Collection of personal information in food
establishments)

Published March 26, 2020 / Extended June 5
Link / Link
(FIPPA ministerial order)

Published in April 2020
Link
(FIPPA and online learning)

Published on April 28, 2020
Link
(Select standing committee on finance &
government services)

Canada: New Brunswick Published on March 17, 2020
Link
(Memorandum: Impact of Covid-19 on the Office
of the Ombud’s Access and Privacy Division)

Published on March 27, 2020
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https://www.cyber.gc.ca/en/guidance/telework-security-issues-itsap10016
https://www.oipc.ab.ca/news-and-events/news-releases/2020/notice-pias-during-a-public-health-emergency.aspx
https://priv.gc.ca/en/opc-news/news-and-announcements/2020/an_200320/
https://www.oipc.ab.ca/resources/privacy-in-a-pandemic-advisory.aspx
https://www.oipc.ab.ca/resources/managing-records-when-transitioning-from-work-to-home-advisory.aspx
https://www.oipc.ab.ca/news-and-events/news-releases/2020/commissioner-responds-to-government-of-alberta%E2%80%99s-contact-tracing-app-announcement.aspx
https://www.oipc.ab.ca/news-and-events/news-releases/2020/commissioner-comments-on-alberta%E2%80%99s-contact-tracing-app.aspx
https://www.oipc.bc.ca/news-releases/2396
https://www.oipc.bc.ca/news-releases/2400
https://www.oipc.bc.ca/guidance-documents/2421
http://www.bclaws.ca/civix/document/id/mo/mo/2020_m085
https://news.gov.bc.ca/releases/2020CITZ0010-001019
https://www.oipc.bc.ca/guidance-documents/2402
https://www.oipc.bc.ca/speeches/2405
https://ombudnb-aip-aivp.ca/wp-content/uploads/2020/03/Memo1.pdf
https://ombudnb-aip-aivp.ca/wp-content/uploads/2020/03/Memo1.pdf

Jones Day
Last Updated: June 29, 2020

Link
(Guidance: privacy in emergency situations)

Published on April 14, 2020
Link
(Privacy breach reporting requirements during the
state of emergency)

Published on April 20, 2020
Link
(Guidance: privacy and working from home)

Canada: Newfoundland and Labrador Updated in April 2020
Link
(What to do and how to communicate in an
emergency)

Published in April 2020
Link
(Assessment of privacy-impactful initiatives)

Canada: Northwest Territories Published in March 2020
Link

Canada: Ontario Published on March 16, 2020
Link

Canada: Quebec Published on March 17, 2020
Link
(COVID-19 Requests for Access, Correction and
Recourse to the Access to Information
Commission) (in French)

Published on March 25, 2020
Link
(Protection of personal information during
COVID-19) (in French)

Published on April 14, 2020
Link
(COVID-19 privacy and protection of personal
information) (in French)

Quebec: Saskatchewan Published on April 3, 2020
Link
(Access to information during pandemic)

Published March 17 / Updated April 20, 2020
Link / Link
(Privacy during COVID-19)

Published on April 24, 2020
Link

(Pandemic and virtual meetings)

Published on May 4, 2020
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https://ombudnb-aip-aivp.ca/wp-content/uploads/2020/04/Guidance-Privacy-in-Emergency-Situations-Eng-Apr-3-.pdf
https://ombudnb-aip-aivp.ca/wp-content/uploads/2020/04/Guidance-Privacy-in-Emergency-Situations-Eng-Apr-3-.pdf
https://ombudnb-aip-aivp.ca/wp-content/uploads/2020/04/Memo-privacy-breaches-Apr-20.pdf
https://ombudnb-aip-aivp.ca/wp-content/uploads/2020/04/Memo-privacy-breaches-Apr-20.pdf
https://ombudnb-aip-aivp.ca/wp-content/uploads/2020/04/Guidance-Working-from-Home-Apr-20.pdf
https://www.oipc.nl.ca/pdfs/EmergenciesPrivacy.pdf
https://www.oipc.nl.ca/pdfs/AFrameworkForTheGovernmentOfNewfoundlandAndLabradorToAssessPrivacy.pdf
https://atipp-nt.ca/wp-content/uploads/2020/03/Privacy-in-a-Pandemic.pdf
https://www.ipc.on.ca/newsrelease/ipc-closure-during-covid-19-outbreak/
https://www.cai.gouv.qc.ca/covid-19-demandes-dacces-rectification-recours-commission-dacces-a-linformation/
https://www.cai.gouv.qc.ca/pandemie-de-covid-19-protection-des-renseignements-personnels-et-securite-de-linformation/
https://www.cai.gouv.qc.ca/pandemie-vie-privee-et-protection-des-renseignements-personnels/
https://oipc.sk.ca/statement-from-the-office-of-the-information-and-privacy-commissioner-on-access-to-information-during-a-pandemic/
https://oipc.sk.ca/statement-from-the-office-of-the-information-and-privacy-commissioner-of-saskatchewan-on-covid-19/
https://oipc.sk.ca/statement-from-the-office-of-the-information-and-privacy-commissioner-of-saskatchewan-on-covid-19/
https://oipc.sk.ca/advisory-from-the-office-of-the-information-and-privacy-commissioner-of-saskatchewan-on-pandemic-and-virtual-meetings/

Jones Day
Last Updated: June 29, 2020

Link
(Contact tracing and privacy)

Published on May 27, 2020
Link

(Screening or testing by employers re: COVID-19)

12

Canada: Yukon

Published March 18, 2020 — May 11, 2020
Link
(COVID-19 Guidelines, News Releases and
Advisories from Yukon Ombudsman)

13

Gibraltar

Published on March 13, 2020
Link
(GRA)

14

Jersey

Published on March 17, 2020
Link
(Joig)

15

Russia

Published in March 10, 2020
Link
(Use of thermal imagers by employers)

Published on March 23, 2020
Link
(Bank of Russia cyber recommendations)

16

San Marino

Publication date not available
Link
(San Marino DPA Announcement)

17

Turkey

Published on March 27, 2020
Link
(KVKK) (in Turkish)

18

United States

Published in February-May, 2020
Link
(HHS/PHI/Telehealth)

Published in March, 2020
Link
(DOE)

Published on March 10, 2020
Link
(NERC)

Published on March 18, 2020
Link
(FTC Online Security)

Published in April 13, 2020
Link
(NYDFS Cybersecurity)

Updated on April 15, 2020
Link
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https://oipc.sk.ca/statement-from-the-office-of-the-information-and-privacy-commissioner-of-saskatchewan-on-contact-tracing-and-privacy/
https://oipc.sk.ca/advisory-from-the-office-of-the-information-and-privacy-commissioner-of-saskatchewan-on-questions-screening-or-testing-by-employers-regarding-covid-19/
https://www.ombudsman.yk.ca/covid-19
https://www.gra.gi/data-protection/data-protection-and-coronavirus-what-you-need-to-know
https://www.jerseyoic.org/resource-room/data-protection-and-coronavirus
http://rkn.gov.ru/news/rsoc/news72206.htm
http://www.cbr.ru/press/event/?id=6531
https://garanteprivacy.sm/?page_id=125&lang=en
https://www.kvkk.gov.tr/Icerik/6721/KAMUOYU-DUYURUSU-Covid-19-ile-Mucadele-Surecinde-Kisisel-Verilerin-Korunmasi-Kanunu-Kapsaminda-Bilinmesi-Gerekenler-
https://www.hhs.gov/hipaa/for-professionals/special-topics/hipaa-covid19/index.html
https://studentprivacy.ed.gov/sites/default/files/resource_document/file/FERPA%20and%20Coronavirus%20Frequently%20Asked%20Questions.pdf
https://www.nerc.com/pa/rrm/bpsa/Alerts%20DL/NERC_Alert_R-2020-03-10-01_COVID-19_Pandemic_Contingency_Planning.pdf
https://www.consumer.ftc.gov/blog/2020/03/online-security-tips-working-home?utm_source=govdelivery
https://www.dfs.ny.gov/industry_guidance/industry_letters/il20200413_covid19_cybersecurity_awareness
https://www.cisa.gov/coronavirus

Jones Day
Last Updated: June 29, 2020

(CISA VPN Security)

Published on June 1, 2020
Link
(CISA)

Published on June 11, 2020
Link
(EEOC/ADA)

Published on June 2020
Link
(FTC Enforcement)
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https://www.cisa.gov/coronavirus
https://www.eeoc.gov/wysk/what-you-should-know-about-covid-19-and-ada-rehabilitation-act-and-other-eeo-laws#:%7E:text=The%20ADA%20requires%20that%20any,because%20an%20individual%20with%20the
https://www.ftc.gov/coronavirus/enforcement

